




State Information - Guam

• ARC: Single State Regional Chapter

• Maintains a Mutual Aid Agreement with the NMI 
Chapter. 



Guam Demographics
• Estimated at 154,805 people (2000 census).

• 10,509 active duty military personnel and their dependents. 

• Monthly tourist average of 90,000 visitors. 

• According to the 2000 U.S. Census, approximately 1,700 people do
not speak English. 

3%Koreans3%Japanese

19%Others3%Chinese, Japanese
Koreans

26%Filipino37 %Chamorro

7%Micronesian6%Caucasian



Guam 96-Hour Timeline
• All islands are considered at risk at Landfall minus 96 hours
• H-96

– Initiate contact with DOC.
– Call volunteers and appraise them of the situation and to be on standby.  

Information will be disseminated to volunteers as it becomes available.
– Issue press release encouraging public to go over their emergency supplies 

and replenish as needed.

• H-72
– Contact the Public School System and encourage them to go over their 

shelter supply kits and make sure that all necessary items are in place.  If not, 
ARC will assist in procurement of needed items.

• H-48
– Send liaison to Civil Defense for briefing.

• H-24
– Staff EOC.



Guam Partners: Government

• Government of Guam
• Guam Office of Homeland Security/Civil 

Defense 
• Department of Education
• Department of Vocational Rehabilitation
• Department. of Public Health
• Guam Baptist Assoc.
• Mayor's Council of Guam
• Division of Senior Citizens



Guam Partners-Non Government

• Guam Hotel & Restaurant Assn
• Seventh Day Adventists
• Guam Visitors Bureau
• Guam Baptist Association
• The Salvation Army
• Guam Animals In Need
• Catholic Charities
• Catholic  Social Services



NHQ Assets in Guam

• DFSC located in Guam

– Clean-Up Kits
– Gloves
– Tarps
– Flashlights
– Coolers
– Stoves
– Trash Bags
– Cots



• Currently without an ESD.  4 Paid staff members

• The local chapter lacks the depth within its volunteer 
base to respond efficiently in a large operation, and 
must continue to actively recruit volunteers

• Logistical issues due to time zone and geographical 
location from mainland counterparts

• Technological infrastructure 

Key Challenges for Guam



• The Chapter has adequate supplies and human 
resources to provide services to a level 2 or 
small 3 operation.

• Government Employees who are ARC 
Volunteers are allowed up to 15 days to assist 
with Disaster Relief Operations.

• Close working relationship with local government 
and military officials.

• Disaster training is continuously being offered in 
the villages.

Guam Successes



2Non-Gov Partners1
1

Financial & Statistical Info
F.S.I. Supervisors

F.S.I. Workers

2010
AvailabilityPosition

2010
AvailabilityPosition

2010 TOTAL DSHR

Staff Services
S.S. Supervisors

S.S. Workers

Logistics
Log Supervisors

Log Workers

Welfare Inquiry

Public Affairs / Fundraising

Disaster Assessment
D.A. Supervisors

D.A. Workers

Local EOCs

85

0
3

0
5

1

3

0
7

1

0
12

NA

NA
NA

NA
NA

NA
NA
NA

3

Feeding
Feeding Supervisors

Feeding Workers

Shelter DMH Workers

Shelter Health Services
HS Supervisors

HS Workers

Mass Care Shelters
Shelter Supervisor

Shelter Workers

Mass Care Leadership
Sheltering Manager
Shelter Supervisor

Feeding Supervisor

Chapter Leadership

Guam Staffing Availabilities



N/A

Shortfall (-) or
Excess (+)

PRE-landfall

N/A

Spaces
Needed

5,000

Spaces
Available

N/A

Shelters
Needed

95

Shelters
Available

2010 Shelters

Guam Shelters
The Guam Public School System (PSS) has 

responsible for:
• providing Mass Care Sheltering, either in PSS 

facilities or other government designated shelters;
• assigning government shelter managers to the 

shelters; 
• providing transportation for evacuees to and from 

the shelters.



Guam Feeding

Manpower support made available as 
needed.

John F. BlasMayor’s Council of Guam

Manpower support made available as 
needed.

Pastor Tony Smith, Senior Pastor, 
646-3913/686-3388

Catered meals to support and sustain 
Mass Care operations.

Freddie Van Dox
647-6107

King’s Restaurant

Bottled Water/DispenserPerry Perez
Office Manager 

Island Choice

Bottled Water/DispenserMarcus Fong
649-0883

Foremost

Catered meals to support and sustain 
Mass Care operations

Divina Evaristo
649-9093/4

McDonald’s of Guam

Nature of Agreement & CommitmentsAgency/Business & Red Cross Contact 
Information

Agency/Business

•Feeding is the responsibility of the Govt of Guam
•Currently, feeding is not available in shelters
•In smaller events, the chapter could coordinate 
catered meals



Guam Service Delivery

• Requirements: EOC, Disaster 
Assessment, Casework, Bulk Distribution

• Shortfalls: EOC/Gov’t relations, Casework 
Supervision, Caseworkers, Operations 
Management



Guam Shortfalls
• Chapter has adequate supplies and human 

resources to provide services to a Level 2 or 
small Level 3 operation.

• Level 4 or 5 will require additional out-of-
jurisdiction support. 

• Chapter DFSC supplies and mutual aid 
agreement will be activated immediately during 
a large event to support Chapter relief 
operations.



Guam Contacts

Sandy RamiroDisaster Services POC

Chita BlaiseGuam CEO

Anne Reynolds
Michael Logan

Disaster Officers

Lisa BennettArea Director

Jim HamiltonDivisional VP


